
March 15. 2020 
 
Dear Safari™ Families, 
 
  

The health and lifestyle impact of COVID-19 is changing life for all of us on a seemingly hourly basis. 
While the studio will remain open - we are neither a K-12 school nor a licensed child-care/out-of-
school facility, and so not required to close - we will not be offering in-studio classes for ages 0-4 at 
Music and Play until it is deemed safe for gatherings/preschool programs such as ours to continue. 
  

We have been working hard over the last two weeks to ensure we have a "Music-Class-At-Home" lesson 
option available to help keep a bit of normality in our student's lives, and are happy to announce that 
we are choosing to transition to this option for our Safari classes beginning this week. The classes will 
be interactive as we will be using the Zoom online video conferencing service; students can still see 
and hear each as well as their teacher. We will still be singing and playing piano and learning new 
concepts just as we do at the studio; this is not just passively watching a class as it is when 
viewing a Safari class via Skype!  The Studio began beta-testing Virtual/Video Private Lessons last 
week, and four other group teachers and I will begin offering Group Virtual/Video Lessons this week. 
While we didn't expect to need to transition to virtual group classes quite this quickly, we are 
confident that classes can run as usual (or the new usual, at least for a while), and we will ask for your 
patience during this coming week as we had anticipated to have had a bit more practice time with the 
software before transitioning. 
 
Next steps: 
  

1) SAME TIME, DIFFERENT LOCATION, DEVICE REQUIRED: all classes will run at their usual times, and 
students will see me in our usual class room. They will need to have a device with both video and audio 
capabilities that can access the internet and the device should be situated to provide a view of both 
your child and their keyboard during the class. 
  

2) CLASS LINK with SAFARI PREP email: your Prep email this week will contain both the 'homework 
page' as well as a link to the class virtual lesson and password to access it. Simply click the link and 
enter the password about 3 minutes before class is scheduled to begin to enter the 'waiting room'. I will 
give access to everyone when we are ready to begin! *Note that it is not necessary to download any 
software. 
  

Whether we are holding classes on-line or in-person, we look forward to the same Safari fun as usual 
and look forward to seeing you 'in-class' this week! 
  

Please remember to follow the advice of the Health Experts and ensure you wash your hands 
regularly, be conscious of what you touch and how frequently, and practice social distancing as best 
you can. You can help your child understand why hand washing is important by using this short video or 
recreating this lesson with water, pepper, and a bit of dish soap! 
  

Finally, please remember to be kind to each other during this stressful time! Together we will get 
through and, in the end, all will be well. 

Colleen Lindenbach  BMusEd  
Owner/Operator, Music and Play Canada Inc. 
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